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Made in Europe - European Qualification and Quality Frameworks in Education and
Training – course in Department of Education, 4 ECP, 31.10.-12.12.2006

Accredited as AIKK S8/KASV S8 Quality and effectiveness of Education and as content
studies in doctoral programmes of education. For other students accreditation according to
agreement with their supervisors.

Target group and previous studies: Max 15 MA and doctoral students of education, others
with subject studies (aineopinnot) in education. Ability to study in English required, but
Finnish and German can also be used in oral communication. The course relates to
CROSSLIFE-project: students from universities of Malta, Zürich, London and Monash can
join it virtually. (http://www.peda.net/veraja/uta/vetculture/crosslife/)

Aims and contents:
Educational policies are currently world-wide triggered by attempts to develop systems and
programmes, which would promote economical innovativeness and competitiveness of states
and regions. In Europe, these are documented in the EU and member state policy programmes
and practiced in national and international reforms and evaluations. What educational
implications or new definitions of education do the becoming Frameworks for European
Qualifications and Quality of Education bring along? Will the notion “made in Europe”
substitute the national notions of qualification, quality and effectiveness? Are their meanings
at personal, institutional and EU-level converging?

During the course we reflect on the explanatory power of recent models of quality and
effectiveness of education for analysing the Frameworks under making. Beside literature, we
study latest policy documents (reforms and evaluations), instructions and guides for
practitioners in international and national settings and in different areas of education. In cross-
national small groups we analyse and compare the criteria of quality and effectiveness cross
cultures, institutional settings, cross EU and national policies – and with our own criteria. Is
there need or possibility to develop alternatives for the dominant models, policies and
practices?

Time-table: meetings on Tuesdays 12-15, 31.10. Pinni A, A3112; 7.-21.11. Atalpa 131-132,
28.11. Mainbuilding A05, 5.-12.12. Atalpa 131-132/video-room
31 Oct 2006: Discussion on pre-course readings: Levin or Raivola and introduction by
supervisors. The concepts of Education, Qualification and Quality. Assignments for small
groups.
07 Nov 2006: Discussion on concepts of Effectiveness and Evaluation.
14 Nov 2006: Introductions to EU, national and/or institutional policy documents and
instructions.
21 Nov 2006: Comparative discussion on criteria for quality and effectiveness in collected
material.
28 Nov 2006: Critical reflections on educational implications of the identified criteria.
Alternative criteria?
05 Dec 2006: Discussion on re-conceptualisation and revision of practices.
12 Dec 2006: Concluding and evaluating session.

Assignment:
Active participation in sessions and group work. Introductions for meetings. Use of web-
tools. Individual course report with learning diary.
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Supervisors:
Anja Heikkinen (University of Tampere, anja.heikkinen@uta.fi) Markus Weil (University of
Zurich, markus.weil@hlm.unizh.ch)

Course literature:
Levin & McEwan: Cost Effectiveness Analysis: methods and application, 2001
Raivola, Tehoa vai laatua koulutukseen,2000
Husemann & Heikkinen: Governance and Marketization in Vocational and Continuing
Education
EU- and national policy documents, introductions and guides for educational institutes and
practitioners

Announcements by 6.9.2006 to Department of education, leena/pirjo? Students will be
informed about selection by 13.9.2006.

Instruction letter no 1 new, 25.10.2006/Anja & Markus

Dear Made in Europe-course participant

Welcome to the course, which will start as a face-to-face meeting on Tuesday 31.10.2006, in
Atalpa building, room A3112 in Pinni A, between 12-15 hours.

By then, we ask you to prepare yourself and the co-learners through following exercise:

1. A brief introduction of yourself, max. half a page
· Your name, educational and work background
· Previous studies in education
· Your experience / relation to qualification and quality assurance systems: what, where,

when, your own role
· Your expectations concerning the course: what is the reason and function for you to

study qualification and quality assurance frameworks in Europe?

2. Brief definitions of concepts, elaborating your own interpretations by using/comparing with
the definitions from Levin&MacEwan (relevant chapters), Raivola (relevant chapters) or
Husemann & Heikkinen (chapters Husemann&Vesala, Kraus, Heikkinen, Seddon, Drodge,
Niemeyer), max. half a page –OBS! IF YOU CANT GET THE MATERIAL, USE
SOMETHING ELSE – MATERIALS WILL BE CIRCULATED/YOU CAN COPY
DURING FIRST SESSION

· Qualification and Education
· Quality
· Effectiveness
· Evaluation
· Governance and marketisation

3. Suggestion of a qualification and quality assurance case, which you are interested in,
locally, nationally or trans-nationally (e.g. some sector of vocational education and training,
some educational institute (VET or adult VET school, folk high school, adult education
centre, higher education institute etc.)) max 5 lines.
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4. Send your paper by Monday 30.10.06, as an email attachment to the whole “made in
europe-group” (i.e. “respond all” to this message) and/or use the pedanet-portal Made in
Europe, “students´ papers” and send it as a file to the tutors (Anja and Markus).

5. Go and look at the website http://www.peda.net/veraja/uta/vetculture, in order to
familiarize yourself with the working environment, which will be used during the course. If
you have any urgent problems or inquiries, please contact Anja – anja.heikkinen@uta.fi - and
Markus – markus.weil@igb.unizh.ch.

See you on Tuesday 31.10.06.

Literature
Levin & McEwan: Cost Effectiveness Analysis: methods and application, 2001
Raivola, Tehoa vai laatua koulutukseen, 2000
Husemann & Heikkinen: Governance and Marketization in Vocational and Continuing
Education, 2004.

Instruction letter no 2, 29.11.2006/Anja & Markus

Dear Made in Europe-course participant

We have now passed ther mid-point of the course. Therefore, here some reminders and
expectations from the side of us as teacher-learner participants.

1. The session 5.12.06 in Atalpa 131-132 will focus on analytical discussion about issues of
quality, effectiveness and evaluation of education through

· small group case studies by comparing the material cross-nationally and in relation to
other small group studies

· theoretical and conceptualising reflections on case studies by using the learning
materials (book chapters and articles and EU documents)

· critical reflections on the effectiveness and quality discourse in educational setting by
the group: how do you position yourself, with which arguments – refusing, adopting,
promoting etc. – in the discourse, politics and practices

Markus from Zurich (and perhaps Jacqueline from Malta) will join us through skype between
12.00-12.45, when we try to go through the group presentations. After this we continue
discussion and develop outlines for presentations on 12.12. and specify the aims, goals and
format for the final report and individual contributions (learning diaries).

2. The session 12.12. in mainbuilding A06 will be tutored by Anja and Markus as a video-
conference between Tampere and Zurich. It will comprise presentations and discussions on
group reports, on learning experiences during the course and suggestions for future courses.
This means also going back to our starting session, to the opening individual introductions
and mappings of the thematic area.

3. The dead line for sending final group reports and individual learning diaries to Anja and
Markus is 17.12.06. They will be assessed and commented by 21.12.06 and beside getting
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your credit points, you will be provided by a certificate on successful completion of the
course.

In continuing the work, please follow and utilize the website
http://www.peda.net/veraja/uta/vetculture, and if relevant, contact Anja –
anja.heikkinen@uta.fi - and Markus – markus.weil@igb.unizh.ch.
Nice “small Christmas” and see you on 5.12. and 12.12.06

Meeting 12.12.06

1. Send material before 12.12. to website. Anja and Markus will comment the available
documents on the website.
2. We start at 12 – say hello and then move to group reports: decide on division of
presentation, appr. 15-20 mins for each group and after this have appr. 20 minutes for
discussion, clarification.
3. We come back to the picture we made during the 1st session and consider, where we stand
now in our thinking
4. We go through individual reflections about the quality/effectiveness/evaluation etc. and
about the lessons learnt during the course (cf. your individual learning diary.

Observation

Generally and in daily life or as a research method

Perception à
Observation

Purpose
Selection
Analysis

For the research you are doing it would be necessary to formulate a research plan, which
includes the steps of formulating the purpose, your selections of a specific area and the
analysis of the gathered data. Time for reflecting together as a small group with all your
different backgrounds could be made visible in the group report.

List of EU documents

EU EDUCATIONAL POLICIES
1. CEDEFOP – European Centre for the Development of Vocational Training
http://www.cedefop.europa.eu/
Trainingvillage – information about Vocational Training in Europe:
http://www.trainingvillage.gr/etv/default.asp
2. EQF – European Quality Framework
http://ec.europa.eu/education/policies/educ/eqf/index_en.html
Introduction to EQF
http://ec.europa.eu/education/policies/2010/doc/presentation_eqf_en.pdf
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National responses to EQF (consultation process)
http://ec.europa.eu/education/policies/educ/eqf/resultsconsult_en.html
3. The Copenhagen declaration on VET 2002
http://ec.europa.eu/education/copenhagen/copenahagen_declaration_en.pdf
4. The Bologna Process of Higher Education
Declaration:
http://ec.europa.eu/education/policies/educ/bologna/bologna.pdf
Additional information:
http://ec.europa.eu/education/policies/educ/bologna/bologna_en.html
5. Education and Training 2010: Diverse systems, shared goals – Key objectives and
areas of cooperation
http://ec.europa.eu/education/policies/2010/objectives_en.html#basic
Recognising Non-formal and Informal Learning:
http://ec.europa.eu/education/policies/2010/doc/validation2004_en.pdf
(in English)
http://ec.europa.eu/education/policies/2010/doc/validation2004_fi.pdf
(in Finnish)
Reforming guidance and counselling:
http://ec.europa.eu/education/policies/2010/doc/resolution2004_en.pdf
(in English)
http://ec.europa.eu/education/policies/2010/doc/resolution2004_fi.pdf
(in Finnish)
6. Presidency conclusions, Lisbon European Council, March 2000
http://consilium.europa.eu/ueDocs/cms_Data/docs/pressData/en/ec/00100-
r1.en0.htm
7. November 2005 Commission Communication: "Modernising education and
training: a vital contribution to prosperity and social cohesion in Europe"
2006 draft Joint Council/Commission Report on the implementation of the
Education & Training 2010 work programme
http://ec.europa.eu/education/policies/2010/doc/progressreport06_en.pdf
(in English)
http://ec.europa.eu/education/policies/2010/doc/progressreport06_fi.pdf
(in Finnish)
8. Open method of coordination
While respecting the breakdown of responsibilities envisaged in the treaties, this
method provides a new cooperation framework for the Member States with a view to
convergence of national policies and the attainment of certain objectives shared by
everyone. It is based essentially on:
· identifying and defining jointly the objectives to be attained;
· commonly-defined yardsticks (statistics, indicators) enabling Member States to
know where they stand and to assess progress towards the objectives set;
· comparative cooperation tools to stimulate innovation, the quality and relevance
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of teaching and training programmes (dissemination of "best practice", pilot
projects, etc).
SOURCE: http://ec.europa.eu/education/policies/pol/policy_en.html#methode
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FORM FOR COURSE EVALUATION

Tämä lomake on tarkoitettu opintojaksojen opettajien ja tiimien koollekutsujien käyttöön.
Palautteen kerääminen omalla yksilöllisellä lomakkeella on edelleen mahdollista, mutta
tiimeissä ja opetuksen kehittämisryhmässä palautteen käsittely on helpompaa yhtenäisen
rungon mukaisesti. Sen vuoksi kaikkien palautelomakkeiden on hyvä sisältää vähintään alla
mainitut ainekset:

BASIC INFORMATION ABOUT THE COURSE

Name of the course: AIKK S8/KASV S8 / Dr-studies in education: Made in Europe

Scope of course (op/ov):  4 ECP / 2 stw Teaching hours: 21 h

Period:  2nd period autumn 2006

Teachers: Anja Heikkinen and Markus Weil

The number of students: starting 20 + 3 virtual students, successfully completed 14 + 1 virtual

Students by major subject 15 + 3/ educ., 1/ admin, 1/lang., 1/philos., 1/hist., 1/engin.
7 Finnish, 2 German, 2 Spanish, 1 Slovenian, 1 Russian, 1 Austrian, 1 Lithuanian + 1 Swiss, 1
Maltese, 1 Australian virtual

Number of feed backs: 14 + 1 students

The system used in  collecting the feedback information

system of grading:          0-5   X accepted/fail

distribution of the grades:  0: 1, 1: 2, 2: 3, 3: 4, 4: 4, 5: 1                accepted         fail

IMPLEMENTATION OF THE COURSE (organizing of learning, methods of work, tasks
etc.)
The course was co-tutored by Anja and Markus. The home of the course was
http://www.peda.net/veraja/uta/vetculture/madeineurope/ and a course emaillist. These were
used to support face-to-face meetings and work between meetings, especially for virtual
students. Before start we sent an instruction letter on programme, methods and learning
resources to students and we all sent introductions from ourselves to each other – these as
most of other documents were saved on the portal. The course started by stepwise small-group
reflections on core concepts of the course, which were discussed and organised as cards into a
map and a photo was made, discussed again in the end of the course. The course consisted
thematic small group field studies, plenary and small group planning, reflection and
discussion meetings with short theoretical inputs by the teachers. Learning resources were
distributed and discussed both in the meetings and on the website. Part of plenary meetings,
small group work and field studies were saved as texts, ppts, files, videos, photos and voice
recordings to the website and used in meetings, small group and individual work. Skype and
videoconferencing was used for engaging virtual students and for the final meeting (students
in Tampere, teachers in Zürich), where students presented and discussed group reports and
reflected and evaluated the course with us. Assignments for students included active
participation, collaborative thematic report and individual learning diary.
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STUDENT FEED BACK
Feedback given by the students (positive/negative, suggestions for developing the course
Positive: overall satisfaction with the course: with contents, methods – having cross-national
groups, field work, use of edtech, collaborative approach including teachers – atmosphere and
lots of different learning experiences; cross-national encounters and reflections very fruitful
Negative: changing venue every time irritates, demotivates and wastes time; differences in
language skills made work difficult in one group (on the other hand, there was a remarkable
progress in language skills esp. among uncertain speakers); too little time for scheduled
contents, work and learning resources; commitment to collaborative work uneven;
Recommendations: more this kind of courses; develop 2 courses from this; develop the course
and start to sell it, also abroad; pay more attention to collaboration in groups; more time and
less learning resources & other material; PROPER AND STABLE TEACHING VENUES
FOR EDUCATION
Examples from learning diaries and feed back:
----------------------------------------------------------------------------------------------------------------------------------
At the begining of the course my view of what quality of education can hold was more or less narrow. With joining
reading of EU documents and field work my view became broader. I saw in practice how documents and actual
practice can differ grately. One thing is to write certain ideas and rules or concepts down on the paper, but
completely another is to implement them in practice, actually follow them.
Moreover, from one lesson to antoher my group has becoming smaller and smaller. So at the beginning I was in a
very productive group, where cooperation was at the highest level. Later on I have experienced the smallest
group possible, a group of two, where difficulties arrised and motivation
was lowering and at that time we certainly needed help from teacher, the facilitator. Later on I was experiencing
individual work combined with tutoring.
I was studying methods of teaching here in Tampere and I have experienced them as well in this course. Another
confirmation was gained for me, that practice can differ greatly or fall behind from "perfect" or "idealized" theory.

I have realized that despite all, we always need another eyes, another person to guide us or to open another
aspect that would otherwise remain hidden.

Learning from another in a discussion is more effective than learning from a book that does not give you any
feedback, although it is a necessity for the discussion to take place, a necessity to confront your ideas and
concepts with those of others.
It was a great opportunity for me to actually use all the knowledge I have gained throughout my staying here in
Tampere.
I have not ever had such a huge and rich experience in all of my attended courses, so it is not so easy for me to
write down all the things I have learned.

Nevertheless It was quite lots of work to do but I believe it was a great benefit for me as my horizons have
broaden greatly.
-------------------------------------------------------------------------------------------------------------------------------------------
My own thought about this course:

It took me quite a while to see what we were talking about. I was not able to fully integrate everything that was
presented by the lecturers with the stuff we had to create in our small group. The area this course talked about
was maybe a bit too wide, but to support that it was a good thing we had so many exchange students with us. In
one way it was good we formed small groups, because working unitedly in a large multicultural environment may
not result in best possible product.

Even so this course was interesting. It dealt with quality end effectiveness in a whole other level that I thought it
would, but nevertheless, I learnt a lot. The European systems showed themselves in a concrete way through our
international students, which lightened the matters considerably. Thank You.
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The main problem was the language, because for some people it was very hard to discuss in the englisch
language, because it is not their mother tongue. But we tried to think about, what kind of group work we could do.
I would have prefered to go to a school and to observe in practise what quality is, how it is defined and kept up.
But this was not possible! I would have preferd it, when we could have chose the working group on our own,
although I know that this can take sometimes a lot of time!
But it figured out, that our group will take a look on the teacher education in general.

Today we switched the room again. It is really stupid, that the university can`t give us one room for this course,
because every week a few minutes got lost, because of searching and finding the room. That is horrible!

For me it was very new and a little bit strange, that we had a skype conversation in the university.

I think it is better, if you have more time in the course to discuss things for the group work, because mostly you
can not find another date with the group to meet and discuss about things. So it is very complicated to do a final
report, because we never really had the chance to talk about that. I think, that should have been considered in the
schedule for the course.

I see one problem in our class work. It is overloaded with information’s and inputs.  We have too less time for an
detailed analyze. That’s why I think, that some informations are useless because no one can handle with it. I try
to read our working paper on the webpage but there is still this feeling that we can not reach all points we wished.
I think it depends on the time management.

There is still a problem with the language knowledge in the course – in one group. I think it influences the work
more than the course teacher expected. Hopefully the group can manage this problem.
The time is running out really fast and the lectures are still packed with informations. I think today was a good
lesson because we heard a lot about the other experiences and field studies.
Using the course: it was a new experience to work together in an international group. Neither group work or field
studies are  new for me. The composite of our group was also not really new because at my home university
there are a lot of “older” students – which are working and studying at the same time. I like it to work in an
uncomplicated way – and that was possible and maybe quite successful.

It depends always on the group members and their activity or motivation in which way you can create such a field
study together. My motivation varied between low and high – I have been more or less busy. In the beginning I
haven’t seen the point or the real task until we made the visit. I need these practical doing outside of the
university because it is (always) “fruitful”. To make contacts, to speak face to face or to organize you in situations
spontaneous. In the end I see that we made a wide report of the things we have discussed about. We integrated
our discussion in the report together with our theoretical back round and the results of the visit. It is maybe too
much, but hopefully detailed enough and interesting for the reader.

All groups made a good work – in general. Anja criticized us in the end, that we can be (or the next group) more
“unfriendly” to ourselves or more critical. But what shall I say to a group which is working without a universal
language? Or what should I say to our group which worked only at the lessons and virtual? Or can I criticized
some people where I now that they didn’t do anything for the lecture?
I see the “big end” today – and that was important. Every group presented a well done report and showed more
or less their goals, their way and their problems.

I found this visual output and the discussion during the process very useful and enlightening, especially because I
had only vague ideas on how to put such an abstract idea into a visible form, to place it inside a conceptual ‘box’
so to speak. Feedback from other students was equally important for me, the explanations they provided for their
descriptions really helped me grasp the concept.

The whole group was present. This time the communication problems were nearly nonexistent, and each of us
took part in our conversation actively. We decided to collect data by interviewing people working in Teacher
Training, and planned a set of  questions for our interview. Anja provided us with good suggestions on what to
ask, some of which we implemented directly on our questionnaire. A very successful meeting.
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Five weeks into the course and only so little done so far. I feel frustrated because of the situation, but these things
happen. I guess we will have to resort to plan B.

On a second note, it’s good to see we are getting somewhere here, but I really would rather have us working
together in the same room at the same time. At the moment we are not really having a discussion on our subject,
but each of us is working on his/her own. This is in fact a patchwork project on our part, not a genuine group
effort.

Also, she had not seen the Ropo interview before...That explains why she had the draft version of our interview
questions. On top of that, she didn’t know she has an UTA mailbox either. Strange. We had a good laugh. I found
out that Lola has a great amount of knowledge regarding our subject, and I feel sorry for not being able to use
that fully in our project due to our limited time.

Finally, thank you for the course, I enjoyed it regardless of the difficulties we had!

This course offered very much information how to evaluate quality of education. It also gave me some kind of
view how things are in other European countries and information about Bologna process. I was also happy to
hear how the education system of Finland has developed with the passage of time. Of course I had some kind of
clue earlier but it was nice to get some detailed information about it.

At first it was quite diffucult to start to speak English because I hadn´t spoken it so much. But after first lesson I
was sure that I will manage, because I understood well what people were saying. I think that most wonderful
experience was learn to know people from different countries and get some new frieds. For example I visited
once in Vesnas home, and she offered me very delicious Slovenian lunch. In this visit I also became acquainted
with Vesnas friends from China, German, Austria, Spain and Italy.

My own small group was also nice. And it is quite pity that some of them will leave soon to their homelands.
Although the group was friendly the co-operation inside the group didn’t work so well. In the last part of the course
some of the members of my group decided that they will not do the final report and left the final work to me and
Sirpa. It was difficult to make comparisons between education systems with only weak information and that’s why
we decided to take only the Finnish system under consideration.
----------------------------------------------------------------------------------------------------------------------------------
My own aims to this course were to get information from assessment systems in Europe and improve my
language skills. I also expected to get information from other education systems. That is what I also got but not
enough. Other weaknesses of the course were that instructions were sometimes a little bit unclear. Sometimes I
had problems to know what I supposed to do next and when I asked from the other students they didn’t know
either. My own purpose was to learn more language skills but I think that the picture of the field and overall
impression would be better if I would have been possibility to speak my own mother language.

A visit to the school was nice and instructive even for me although I am from Finland. It was nice to hear how the
curriculum has developed locally and how the implementation has done in normal Finnish comprehensive school.
I was also happy to hear how the quality evaluation has done in schools and how the teachers are trying to
maintain the quality. The school system itself was familiar for me.

This course gave me also good contact to the principle of that other school where we unfortunately didn’t go
because the principle was just changing his working place. He promised that I am welcome to work in his new
school if I want to work temporarily. He was also giving me some tips what minors I should study and how much.

I think that this course was successfully accomplished, teachers were nice and qualified and I was happy that we
used new technology in teaching and learning. Hopefully this course will continue in future so that also other
students have possibility to enjoy it.
My first learning was to get used to talk and hear all the time English! I understand more than I can myself put
into words. So during group work I may have many ideas in my mind, but how to get the others to understand it in
that specific way what I mean wasn’t so easy.
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It’s not so easy to get everyone so involved in this task. We divided the presentation and made some
decisions how to continue the report.

During the course I learned also express myself easier in English. There were situations when I couldn’t make
myself clear or I couldn’t understand others. Also how to write the report or make the presentation in our group
wasn’t clear to everyone. Someone in our group write nothing though they promise so making the discussion
and comparison in report was difficult. And when there were asked opinions to text or so on nobody took a
contact. I suppose that everyone should write his or her own part and then work it together as a whole. So that’s
why our group report doesn’t have that comparison what was included somehow in our presentation.
A good thing about the course is to get wider understanding about quality topic. Perhaps I would have at
first more general information of the ways to look it. I also would like to have a clearer concept to this course.
Perhaps there should be some questions to given different groups. The quality in education is so broad topic that
some little defined parts should be easier to work with in EU concept.  Because of our group difficulties
maybe little groups or pairs should work more effectively in future. In our group you couldn’t rely that everyone
does own part. Angela worked with the presentation but in the report write only Mervi and I. And we couldn’t get
any information as a written from the others. Also the latest PowerPoint wasn’t reachable. So these points
should be in future take into consideration.
----------------------------------------------------------------------------------------------------------------------------------------------------
I learned how to make a short demo, what should our and others group focus on. Anja and Markus made a video
of the session and put it to our internet table. It helped me to remember what we tried to find and how we
understood specially quality on the first time.

We had a video contact by Skype to Malta. Contact worked very well and it was interesting to see Jaqueline as a
live.

Here in Tampere we made a group presentation of our findings from TAKK. It was interesting how easy it is to
join with other group-members who are from foreign country. Although we have our own context to live, we can
understood each others quite well. We got many new sights and opinions after our presentation. We wrote those
down and put in to our text.

On this time it was a special group-meeting. Our teachers were in Zurich and we were of our own in Tampere.
The videoconference was one of the most interesting things in our course. The feeling was that Anja and Markus
was with us although they were far a way from Tampere.

I felt that it was interesting mixing about quality, management, leaderships, learning, sights to new Europe and so
on. I have had many courses in University before but this surprised me. There was first time so many nationalities
together, we used new technology and discussed real problems around education. I would like this kind more.

I learned a lot of interesting things, how to use modern technology around learning. Timetable was good but in
autumn it is so hard time at my work too. Sometimes it was very problematic to be at course at middle of the
workday.

It took to me more time to learn as I thought before the course. I found from internet more information of the
European future. New quality tools are useful to my work, when we make plans and curriculum.

I found many documents to my research-work at University. Discussions were interesting too, because I will get
my best ideas during discussions. I must wrote those down after the course.

Thank you about the course and all the material you had selected to us. You had many modern ideas and tools to
use at University.

As future you must continue the course and serve it to other Universities. By this way we can share our
educational experiences and talk about the European quality and education together.
After deep discussions we can wait higher educational quality in Europe
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The relation in my group is good but the only problem is the language because we don’t understand each other.
All the members of the group didn’t have the same level of English, Markku and me need more vocabulary. Petri
and Jaana speak english very well.

I can say that this course have a quality of my point of view. I liked this course a lot.

First, because the creativity, innovation and friendly is the point basic in this course. In this course we used the
new tecnologhy like pc, camera, camera video and videoconference.

Second, we used a good method of learning, the teachers are very friendly and all the pupils was very relax in
class we can talk between us without stress because they listen to you and answer you very well, they showed a
lot attencion. I like them because like my english is bad I need more time to speak then they help me and they do
it that I relax when I have to speak. Then, all the students know us. So the clime is very good in class.

Third we did do discussion of a lot of subjects with all the members we arrived to a conclusion.  I liked this
because this is a constuctive learning and a continuous feedback between classmate and teachers.

Then I also liked the model of education because we learned day to day and not for one day like when doing
exams. I think that the important isn’t it the exam’s mark , I think that the important is the process of learning, the
day to day.

The videoconference is a good idea to learn because so we can speak by internet with other teachers in other
countries, we must use the new tecnology for the education and to learn more. In spain this is unthinking because
if the teacher can’t was in class because he have to travel, this day we haven’t got a class. And if they use this
system  the pupils don’t lose a class.

At the end  I can say that with this course I can see another different good model of education, with incorporation
the tecnology, learning and education are walking together.
----------------------------------------------------------------------
For me this was one of the more productive classes. I learnt a lot about the new policies in Europe about
Education and qualifications frameworks.

Today has been the fist experience with the participation of Markus like a virtual teacher. Everything is new, that’s
quality also, I think. To can follow a class although the teacher isn’t with us really, he’s with us from Switzerland.
Maybe this is the future in Education. Maybe to access to the information in this way is a way of quality in
Education.

Because of some problems we couldn’t follow the map of the course. But we had really time to concrete our
researches. To talk about how everything was going to be mixed to get a good research. To find the way of
mixing everything together and obtain something useful and full of sense was our purpose.

For the next time I think groups has to be a few smaller. It was very difficult to implement a research completely
good mixed and the work was very difficult to distribute.

Anyways I think there were competent people in our group and was easy to work next to them. Maybe our
research had too much information to do a presentation so short, but I believe that was quite interesting for the
others.
----------------------------------------------------------------------------------------------------------------------------------
The live streaming introduction by one of the course supervisors helped to infuse life into this course for this
participant and make the intangible tangible!
Availability of the books – rather difficult to find and obtain
The sharing of the introductory experience with online participants would have been beneficial
What were my initial expectations of the course?
I expected the course to be rather highbrow and heavy going with the intention of dealing out an insurmountable
bank of knowledge and information without the practical input since quality assurance frameworks are still in the
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making throughout most EU countries and beyond. (Although the case study did give some indication that a
practical aspect would influence the course outcomes.)

Key issues arising out of experiences during the start of the course
The need to be familiar with online distance learning tools and giving a personal touch to the impersonal.
Has the course induction met expectations?
In the most positive manner, No, it did not! I was delighted that the course was largely geared to practice and
research albeit embedded in theoretical studies and literature.
Reflective account:
Practically speaking, I found myself wanting in online skills and had to invest in some training, dedicating some
time to familiarising myself with the online tools available and the web page set-up which was extremely user
friendly and enhanced and supported the course content and the learning experience.

Key issues arising out of experiences so far
It is healthy to be involved in the preliminary discussions to any case study. I found the fact that I could only
participate in the activity past to the discussions rather limiting.
How does an education provider go about implementing quality assurance measures in as short a time as
possible so as to comply with national, regional and international agencies?
Has the course met expectations so far?
As regards content, the course has met expectations fully. Where the online setup in concerned, with particular
emphasis on contact time, so much more could be achieved. Although much was done and thought of to involve
the virtual students, the fact that the case study was a local one restricted access and did not allow for equal
exposure.
As regards follow-up, especially with the live streaming of the discussions on the group work allotted,
expectations were indeed met.
Reflective account:
Quality education, and the quality assurance frameworks to ensure it, are concepts which have been mooted
from the early 90s but it is only recently that the EU itself has realised that this service and these frameworks will
not be in place without the necessary impetus.
It was enlightening to hear the discussions of the various groups and relieving to know that we are mostly on the
same learning curve.

Some general comments
The course was enjoyable, the supervisors helpful and the participants dedicated and hardworking. The outline,
expectations and outcomes of the course were made clear at the outset and the sessions were well planned and
the flow logically structured. Access to the necessary resources was good.

Areas I would like to develop further as a result of my involvement in this course
My studies so far have concentrated on monitoring the attitude towards the implementation of quality assurance
measures. I would like to go further and devise and implement the appropriate measure to ensure the provision of
quality education within my organisation.
Contacts identified through the course that I need to follow up
For the purposes of my comparative study, I would like to follow up with a Finnish institution on adult vocational
education
Continuing Professional Development Opportunities to be identified and to be followed through
A doctoral programme to follow my Master’s degree in this area would be ideal.

Recommendations
Communication with the virtual students could have been more regular using a variety of tools, both synchronous
and asynchronous, as well as  video conferencing:
A chat space through a portal on the course web page for timetabled

1. group discussions
2. tutorials

The use of a software programme such as First Class
-------------------------------------------------------------------------------------------------------------------------------
TEACHERS´ OWN SUGGESTIONS FOR DEVELOPING THE COURSE
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Because of negotiating too much beforehand with administration we were too restricted in our planning
by the printed description and literature for the course.  In future the aims, contents, learning resources
and methods (and the title) should base on teachers´ expertise. We should integrate text reading better
into sessions and group work, also to be more strict about reading material before the course. A
schedule for the course is needed, but it must be flexible and open to negotiations with the students and
to unexpected events. Multi-national co-teaching and studying is a fantastic way for learning cross-
cultural  teaching. We found out that when a safe and collaborative atmosphere is created, also video-
or other “virtual” contacts between students and teachers is functioning and interesting. The use of
educational technology should become flexible and part of regular methods: now it is too complicated
and time-consuming (and needs separate funding) to organise edtech support for each individual
session/course.
The aims and ideas of the course would better realise either by splitting it into 2 courses: e.g. linking it to
Educational planning (and management) (Koulutuksen suunnittelu ja johtaminen) or Transformation of
educational governance (Koulutuksen hallinnan muutos) or by making it larger. The improved version of
the course will be included into one thematic study whole in the CROSSLIFE-pilot 2007-08.

TIIMISSÄ LAADITTU KOONTI KEHITTÄMISEHDOTUKSISTA OPETUKSEN
KEHITTÄMISRYHMÄLLE:
Opintojakson nimi voisi olla Koulutuksen laatu ja arviointi ja se voisi linkittyä sopivan syventävien
opintojen jakson kanssa kokonaisuudeksi, jota tarjotaan kansainväliseen opintopolkuun tai sitten jakson
voisi laajentaa sisältämään esim. joko Koulutuksen suunnittelu (ja hallinto) tai Kasvatus ja työ-
opintojakson.

Tarpeen mukaan voidaan ottaa kantaa jakson tarpeellisuuteen, vaativuuteen, integroitumiseen
suhteessa muihin jaksoihin (isompien kokonaisuuksien muodostamisen näkökulma) jne.


